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Abstract: Student feedback system is used to get the feedback 

from the students. It generates the reports for the faculty on the 

basis of given feedback by the students. The staff will be provided 

in order to check the results. The total report is visible to the 

people like chairman and principal. It contains the modules like 

student, faculty and admin. Admin is the responsible for creating 

a class. Within short time we can get the performance of the faculty 

from the student point of view.  
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1. Introduction 

The student feedback system is a management information 

system for education establishments to manage student data. 

Student feedback systems provide capabilities for selecting 

particular subject for feedback and generate the report 

automatically, build student details, student – related data needs 

in a college. Student feedback is an automatic feedback 

generation system that provides the proper feedback to the 

faculty as per the categories like always, poor, usually, very 

often, sometimes. In the existing system students can give 

feedback about the lecturers by doing manually. By this process 

student can give feedback in online system without wasting his 

time in writing. After giving feedback by all student papers are 

collected by the faculty and calculated the overall grade for each 

subject and each lecturer. 

2. Existing System 

In the existing manual system of student feedback system in 

educational institutions, if the students need to give feedback, 

they are supposed to submit a feedback application to the HOD 

concerned. After receiving consent from the HOD concerned. 

The HOD needs to submit the feedback application to the 

principal. If the HOD or the principal is not available, then the 

students cannot get consent for their feedback application. 

3. Proposed System 

In the propose system feedback system, the registered 

students can simply generate feedback anywhere and anytime 

providing the required details in the college. The feedback thus 

generated is sent to HOD, and admin. This saves a lot of time 

and effort. The HOD and the principal can access the feedback 

reports delivered to them anywhere and anytime. Also, the 

members of faculty can view their account without going 

through the entire record. By availing the benefits of this portal,  

 

students can generate feedback reports easily even in the case 

of absence of required authorities. This portal enhances security 

to the feedback reports. 

Advantage of proposed system: 

• Reduce a lot of time and effort 

• Reduces paper work 

• Friendly user interface 

4. Implementation of Modules 

There are mainly three modules in this app are as follows: 

• Faculty module 

• Student module 

It contains user likes primary faculty, HOD and super user. 

The primary users of the student feedback system are 

members of faculty. When a faculty enters the faculty id and 

password the database checks whether the faculty id and 

password are valid. If valid their account will be opened and it 

contains the feedback report. The HOD user of the student 

feedback system are members of faculty. When a super user 

enters the super user id and password are valid. If valid their 

account will be opened and it contains modules like add faculty, 

view faculty and view class. One HOD cannot view the other 

department classes. The super user of the student feedback 

system are members of faculty. When a super user enters the 

super user id and password the database checks whether the 

super user id and password are valid, if valid their account will 

be opened and it contains the modules like view faculty and 

view class, logs. By using logs module, they can view the 

operations performed by the HOD and faculty. 

5. Student Module 

Students will enter their basic details. On the basic of section. 

It will display the corresponding faculty id we will get feedback 

from; it contains around questions students will select the 

corresponding answer in their point of the view and data is 

stored in the server. point of the view and data is stored in the 

server. 
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Fig. 1. 

6. Conclusion 

The student feedback system portal is developed to facilitate 

easy processing of feedback in educational institutions. 

Manually, this consumes a lot of time, effort and paper work. 

And also, it is possible to freely submit the feedback without 

any hesitation, so this portal overcomes all these limitations and 

offers a great deal of help at each and every stage in the whole 

process of availing a leave. 
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