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Abstract: This study assessed the effectiveness of internship
programs in bridging the gap between accountancy education and
industry demand and whether the experience, skills, and
knowledge gained through the program are relevant to industry’s
expectations and needs. Two research methods were employed in
this study, Narrative Research for phase one and Triangulation
Method for phase 2. A total of ten (10) participants from a certain
university in Pampanga were interviewed using the interview
questionnaires. The results showed that the Internship Program
offered by the university lessen the gap between accountancy
education and industry demand by providing them a learning
opportunity on how to apply the accounting principles and
theories in real-life scenarios. The major themes that emerged
from the study were: (1) knowledge and understanding of
fundamentals accounting principles; (2) accounting software and
system utilization and (3) soft skills and hard skills development.
The recommendations based on the concluded results were: (1)
accounting systems and tools should be introduced and taught in
the universities with actual activities with its usage; (2) conduct an
additional workshops and seminars for soft skills development and
(3) collaboration of universities and host training establishments
(HTE).

Keywords: Accountancy Education, Industry Demands, Gap,
Skills, Experience, Internship Program.

1. Introduction

Accounting is a field that is constantly changing with new
ideas and technology, it also means that the education system
must adapt to the evolving needs of accounting professionals as
these developments take place. As a gap has started to grow
between education and what businesses expect of students,
literature has highlighted the necessity for a reform in
accounting education. The disconnect between what students
learn in the classroom and what employers want them to do at
work needs to be addressed in accounting education (Denison,
2018). Students are anticipated to have a specific level of
competence upon graduation from college. Employers demand
that students possess both technical and soft abilities.
Candidates that demonstrate both sets of abilities are sought
after by employers. Employers sometimes place higher value
on soft skills because they think technical skills may be
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improved over time (Dunbar et al.,2016).

Accountants nowadays need to be more than simply "number
crunchers" and be able to work well with others on their team.
The need for reforms in accounting education has been
acknowledged by researchers over the past ten years, but
nothing has been done to bring about change. Although a few
scholars have suggested revisions, there hasn't been a
significant shift in the curriculum. To help students learn the
abilities they will need to be employable after graduation,
academics have suggested changing the way accounting
education is taught. Students' comprehension and skill sets can
be developed through a variety of learning methods. The correct
learning method can promote learning and better equip
accounting students for employment following graduation
(Silvia, 2018).

A degree in accounting can qualify students for careers in
business and finance. Accountants work for corporations,
nonprofits, government agencies, and small businesses. They
create financial reports, review income and expenses, prepare
tax documents, and ensure regulatory compliance. Some
accountants even help track down financial criminals, while
others take part in high-stakes investments (Carlton, 2023).

According to Ched Memorandum Order No. 27 (2017),
producing professional accountants who are ethical and capable
of contributing positively to their profession and the society in
which they operate is the main objective of accounting
education. To preserve their competency as professional
accountants in the future, students must cultivate and retain a
mindset of learning in order to grow in the face of the many
changes they will encounter. A solid foundation in professional
knowledge, professional skills, and professional values, ethics,
and attitudes should be provided by the BSA program to help
students learn new things and adjust to changing circumstances
throughout their careers. Accounting professionals will be able
to recognize issues, know where to go for information, and
know how to use it ethically to come up with suitable solutions
thanks to these skills. The relative importance of these
components can vary, but in order to produce competent
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professional accountants with the right values, ethics, and
attitudes, it is necessary to have a solid knowledge base, strong
skills, and ethical ideals.

However, accounting practice and profession are undergoing
a transformation because of developments and changes in the
global business environment. The transformation is especially
due to digitalization and the advances in information
technology, as well as the globalization of economies (Carvalho
& Almeida, 2022).

Dawkins and Dugan (2023), state that the future of
accounting education has been a topic of concern for the
profession’s leaders for years considering demographic shifts,
competition for talent, and declining enrollments. The authors
take another look at trends in enrollment, hiring, and sitting for
the CPA exam.

2. Research Objective

The study seeks to find out whether internship program
offered by a certain university in Pampanga is sufficient to
prepare graduates in the reality of the industry world where
satisfactions was given, and demand was met.

Thus, this research seeks to answer the following:

1. Is the internship program offered by universities
enough to lessen the gap between accountancy
education and industry demand?

2. What specific skills and knowledge are expected from
accountancy graduates before entering the workforce?

3. What are the areas for improvement of both HTE and
educational  institutions  for the  effective
implementation of the internship program?

4. What emerging framework may be suggested by BSA
alumni in the BSA Internship Program to make the
knowledge and skills gained from accountancy
education complement the industry demand?

3. Literature Review

According to internship organizers, the ability to explore
careers, opportunities for skill development, and assistance in
locating full-time work are three reasons why internships are
important for students Asonitou, (2015). However, there were
several issues with internships, including insufficient financing,
poor supervision and support for students throughout their
internships, and among other things. An internship should be
planned for and executed as a real educational opportunity
Aidah, (2013).

Due to the speed and diversity of technological progress over
the past few decades, universities' roles as centers for
knowledge generation, transmission, and collection as well as
their connections to society have dramatically changed
Association, (2013). This is the reason why according to
Bogdan & Biklen, (2016) in their study entitled Qualitative
research for education: An introduction to theories and
methods. Uttar Pradesh. They indicated that while assessing the
current situation, identifying issues, and suggesting proactive
steps for Ethiopian university-industry cooperation projects,
their study revealed that the country's university-industry
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connections are still in their infancy, with the most frequent
forms of interactions being confined to student internships,
consultancies, and skills training.

A study by Teferi (2015) revealed the most important for
career success in accounting and finance jobs namely,
teamwork skills, interpersonal skills, computer skills, problem
solving skills and communication. However, the current
accounting education focuses on job completion, memorization
and straight-forward answers that are descriptive in nature of
learning Turner and Baskerville, (2013). With this current
trend, employers are in fact dissatisfied with the accounting
graduates produced by higher education Teferi, (2015).

4. Data Analysis/ Findings

A. Gap Between Accountancy Education and Industry
Demand

To identify whether the skills and knowledge, as well as the
experiences gained by the students in their internship program
is sufficient to lessen the gap between accounting education and
industry demand, the following themes are formulated and
discussed by the researchers based on the different narrations of
the participants in the conducted interview. Six (6) themes were
identified: “Basic Accounting Principles”; “Accounting
Systems and Software Utilization”; “Soft Skill and Hard Skill
Development”; “Working Environment Dynamics”; “Tax
Filing Procedures”; and “Continuous Learning and Professional
Development”.

1) Basic Accounting Principles

Based on the narration of the participants, learning the basics
is really important in the accounting industry. While performing
their tasks like recording transactions and running reports in
their internship programs, they learn how to apply basic
accounting and auditing principles which became helpful to
them when they entered the real world of being an accountant.

This indicates that internship programs became a
steppingstone for BSA students to develop a strong foundation
on the basics which will be of useful to them when entering in
the field of accounting. According to (Dunbar et al.,2016)
Students are anticipated to have a specific level of competences
upon graduation from college. Employers demand that students
possess both technical and soft abilities. On the other hand,
most of the companies believed that internship does not
necessarily prepare BSA students upon entering the working
force.

It just shows that even interns are not prepared enough for
their internship program; it seems like every company has its
own measures in place to ensure that, even if they are recently
hired, they will give them sufficient training so they are
acquainted with the field and environment they will be working
in.

2) Accounting Systems and Software Utilization

Nowadays, wherein technology is consistently developing
and changing, most of the businesses or entities are slowly
transitioning from traditional to digital. Accounting Systems
and Software are cloud-based software wherein it manages and
tracks the day-to-day transactions of an organization. It offers
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flexibility, real-time updates, and efficiency.

It appears that utilizing the use of accounting systems and
software actually saves more time on completing their tasks
than the manual use of pen and paper in accounting. In the
findings of Emilio Boulianne in his study entitled “Impact of
accounting software utilization on students' knowledge
acquisition: An important change in accounting education”
which says that students who completed the case using only the
accounting software experienced better knowledge acquisition
than the students who completed the case manually (2014).
Therefore, it suggests that effective utilization and integration
of accounting software in classroom discussion can be useful
and impact the students' level of learning in AIS. Additionally,
being proficient in Accounting Systems and Software
commonly used by the industry is a highly valuable skill that
the employer is looking for when hiring an employee.

However, based on the observation of the companies with the
newly hired BSA graduates is that some of them have a weak
foundation when it comes to this aspect.

Even BSA graduates are known to lack proficiency with
accounting software; management typically provides training
during the hiring process. However, an individual's own
abilities should also be taken into consideration, particularly if
they are coachable or open to be trained.

3) Soft Skills and Hard Skills Development

Soft Skills - Represent a range of different abilities,
personality traits and attributes that are often necessary for
success in a particular role.

Hard Skills - or technical skills, are learned through
education or hands-on experience. These are concrete,
measurable abilities that are often specific to a job.

In taking accounting courses, it does not necessarily include
subjects which provide training to develop soft skills and
performing hands-on or actual jobs is limited which could help
develop hard skills like analytical skills to students. In the
interview conducted by the researchers, the BSA graduates
stated that the internship program provides them with a helping
hand to develop soft skills and hard skills which are practically
needed in the workplace.

According to (Ismail et al., 2020) Graduates in accounting
are expected to perform exceptionally well in school, but they
are also expected to have interpersonal, teamwork, leadership,
and communication skills (both written and spoken), analysis
skills, time management skills, and information technology
abilities. Based on their experience of the BSA graduates being
an intern, it appears that technical skills and personal attributes
are necessary to perform well in any field of work. In the
accounting field, these skills are as important as learning the
basic accounting concepts and principles.

It is made abundantly evident that having an understanding
of accounting is not sufficient to get employment and get along
with coworkers; other self-developed skills are also very
important. These things are typically not addressed throughout
the internship phase thus it will be up to the individual to
improve these abilities on his own.

4) Working Environment Dynamics
Internship programs are not all about how you can work
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alone, they also train you on how to communicate and interact
with different kinds of people. According to the narratives of
the participants, building a healthy relationship with your
colleagues is one of the crucial things to succeed in the industry.
Workplace environments impact the health and wellbeing of an
individual and the organization itself. It benefits both employers
and employees.

According to (Silvia, 2018) Accountants nowadays need to
be more than simply "number crunchers" and be able to work
well with others on their team. It applies that teamwork and
presenting ideas in a collaborative manner can help the team to
perform as its best and produce an excellent result. Most of the
companies acknowledge this kind of ability and skill, since it is
not something that is being taught in school.

It only shows that a positive and interactive workplace
dynamic happens when each individual feels that they are
making significant contributions to the goals and objectives of
the group and are being acknowledged properly.

5) Tax Filing Procedures and Compliance

One of the subjects in the BSA course is Taxation wherein it
covers various aspects related to the process of tax filing,
preparation of compliance with tax laws and regulations,
different types of taxes and BIR forms, and many more. Based
on the narrative provided by the BSA graduates, filing taxes and
compliance forms is one of the relevant experiences they gained
through their internship wherein they applied the appropriate
tax theories and laws to real-life situations.

This demonstrates that integrating the theoretical knowledge
acquired in the classroom and with practical experience can
enhance the understanding and strengthen the foundation of that
topic. Therefore, through actual experience it allows the
individual to see how concepts and principles can be applied in
practice on how it works in real-life scenarios. Moreover, they
can acquire valuable skills that are highly sought in the industry
and can be essential to their future careers.

These are some of the essential skills that businesses are
reportedly searching for in recently graduated BSA students.
They already anticipate that they will be well-versed in this
area. Nonetheless, the management will continue to supply
them with certain training and seminars to improve the caliber
of work and performance of their staff.

6) Continuous Learning and Professional Development

As preparation for the BSA graduates to enter their preferred
job after graduation, internship programs are included as one of
the subject courses taken. It’s a way for them to have an idea
and experience on-the-job training that will be useful to be
easily hired in an industry preferred. One of the questions asked
in the interview is pertaining to if knowledge and skills gained
from the internship program meets the demand of the industry,
most of them agreed. But someone stated it somehow did help.

According to the participants who agreed, it doesn’t
necessarily mean that they met all, but it helped them obtain the
job that they have right now which indicates that the internship
program has somehow had a great impact on the accounting
education to meet industry’s demand.

According to Ched Memorandum Order No. 27 (2017), the
primary goal of accounting education is to produce competent
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and ethical professional accountants capable of making a
positive contribution over their lifetimes to the profession and
society in which they work. On the other hand, most of the
company is looking for something that is beyond someone’s
ability and skills and it is something that is emphasized by the
management.

Internship set-up is far different from the real work set-up,
but the results revealed that the obtained knowledge and skills,
as well as experiences from the internship program somewhat
meets the demand of the industry. It doesn’t necessarily meet
all, but it plays a crucial role to the BSA graduates to be
prepared in their future endeavors.

B. Specific Skills and Knowledge Expected from Accountancy
Graduates Before Entering the Workforce

To wunderstand what specific skills are required to
demonstrate and what knowledge are expected from
accountancy graduates before entering the workforce, different
phases of narration from their experiences were presented and
discussed. Four (4) themes were identified: ‘“Profound
Understanding of Accounting Principles”; ‘“Proficiency in
Communication”;  “Strong Foundation in Accounting
Information System” and lastly; “Sharp Attention to Details”.
1) Profound Understanding of Accounting Principles

The company is already searching for graduates who can put
their accounting knowledge into practice, based on the
narratives provided by the BSA graduates throughout their
application process. The researchers give some of the skills that
were asked of them and that they needed to demonstrate during
the training to highlight what the organization is looking for
during the application process. It is true enough that having a
solid understanding of all areas of accounting, particularly the
fundamentals, increases your chances of getting hired by the
company.

The management of the company is looking for students who
can generate reports, read data, and produce high-quality
reports that they can utilize to make business decisions.
Graduates of BSA programs claim that their academic
background suffices to handle this assignment, but as recently
employed staff members, they still require their seniors'
assistance in completing these reports.

However, management of the companies expressly inquire as
to whether graduates can function well under pressure. Due to
the nature of accounting, which necessitates extensive planning
and time spent handling various transactions, deadlines are
typically maintained. Furthermore, BSA alumni claim that after
enrolling in an accounting program, they have already grown
up in this type of setting. Their innate ability allows them to
withstand this level of strain.

It only shows that students are flexible in professional
settings and can adapt quickly in their environment. It only
shows that a degree in accounting can qualify students for
careers in business and finance. Accountants work for
corporations, nonprofits, government agencies, and small
businesses. They create financial reports, review income and
expenses, prepare tax documents, and ensure regulatory
compliance. Some accountants even help track down financial
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criminals, while others take part in high-stakes investments
(Carlton, 2023).

Most local businesses are searching for a capable accountant
they can trust, particularly with regards to their transactions and
records. Because of this, a recent BSA graduate would benefit
from having these kinds of knowledge and abilities since it
would give them an advantage over other graduates and
increase their chances of securing employment.

2) Proficiency in Communication

To be easily hired in the company they desire to be part of,
the BSA graduates emphasize the importance of having good
communication skills, because it is also something that the
company management needs. According to participants, as an
accountant, they must build good relationships with their
colleagues and clients, especially if they are auditing firms.
Having poor communication ability might lead to confusion
and misunderstanding that may arise into conflicts, which the
company is always trying to avoid.

This illustrates unequivocally that knowledge learned in
school or from textbooks is insufficient; one still needs to
develop skills on their own, like communication skills. It only
necessitates that the companies are not just looking for
competent workers but also those workers who has the ability
to deal with different people.

3) Strong Foundation in Accounting Information System

Being accustomed to the accounting information system is
one of the requirements that the organization is looking for a
competent employee because technology is being used in
almost every industry and information systems are useful in
making the task easier. According to the graduates, having
expertise with this accounting software is a huge advantage as
it will set you apart from the competition.

Furthermore, BSA alumni claim that since most of them use
Microsoft and traditional accounting methods, accounting
software were not given a highlight or have a proper
introduction on them during their undergraduate years.
According to them, here is where they run into trouble during
their training; since this is their first experience dealing with
accounting software that their company already has, and it is
truly challenging on their end. Even if they emphasize that the
company will instruct them how to use them throughout their
training, it is still advised that an accounting student have some
experience with this software.

A few respondents stated that they were introduced to this
accounting software while engaged in an internship program.
Nevertheless, because of the short duration of their internship,
they were unable to fully acquire the foundational knowledge
and abilities required to operate this program. The actual
interview demonstrates that students have a great deal of work
ahead of them, particularly in terms of studying and dealing
with accounting software. However, most of the companies
have their own training team for them to deal with this concern
but it will be an advantage if a student already knew how to
grasp or at least have an idea on how these things work.

4) Sharp Attention to Details

Being focused on what is presentin work, noticing

small details and producing high-quality results is the thing that
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senior accountant and colleagues observe during the start of an
employee, according to BSA graduates. Most people in their
workplace really value those people who have this ability since
having strong attention to details requires a lot of practice.
Moreover, this is a skill that most of the accounting and auditing
firm needed, since they were given a task that would require
critical analysis of data.

In Addition, based on the narrations of BSA graduates, these
people that possess this skill are the ones who get to be
promoted easily because of the quality of work that they
provide to their seniors and to the company. According to them,
being attentive to details and instruction is something that they
already practiced especially when it comes to solving
accounting problems during their undergraduate year.
Moreover, most of the companies emphasized that attention to
detail is something that is crucial in the accounting industry as
accountants usually deal with numbers and numerous
transactions.

The law explicitly recognized the four sectors of the
accounting profession: commerce and industry, public practice,
government, and education/academe. This study is limited to
the private sector, which includes commerce and industry.
Though the industry is still quite vast, BSA graduate's
comments suggest that they were not sufficiently prepared
because each company has its own set of policies and
procedures that it follows, and the precise demands made by
these organizations vary greatly.

From the viewpoint of most of the local businesses, a few of
them recommended a practical means of maintaining the
relationship between industry and educational institutions since
without one, work cannot be done correctly or efficiently. For
example, a system that continuously tracks the students and
keeps an eye on their work in real time would be useful in
evaluating the students' effectiveness with the task at hand. If
necessary, the school and HTE can adjust as soon as possible.
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C. Recommendations of BSA Alumni in the BSA Internship
Program to Make the Knowledge and Skills Gained from
Accountancy Education Complement the Industry Demand

Having experienced what it means to be an intern and now
an employee in an accounting sector, several recommendations
are given by the BSA graduates to compliment the skills and
knowledge gained from accounting education to the industry.
The researchers made careful deliberations were made on the
responses coming up with four (4) themes namely: Leaning
Accounting Tools and Software, Choosing Right and Qualified
HTE, Provide Trainings and Seminars about Work Ethics and
Professional Development and lastly, Collaboration of the
school and the HTE.

1) Learn the Use of Accounting Tools and Software

The need for the BSA students to learn accounting tools and
software like Microsoft Excel, QuickBooks and Xero was
firmly suggested by BSA graduates. Upon further questioning
by the research, it is found out that in their experiences, they
were not able to study this software and that according to them.
This has caused them to face difficulty in their application as
well as their early days of employment.

The shared struggles of the BSA graduates during their work
training notably points out that schools were not yet able to keep
up with the industry demands and continues employ the
traditional teaching method which is according to them is fine
as long as it is integrated with real life scenarios and
introduction of the software commonly used in the workplace
for them to actually maximize their potential.

2) Choose Appropriate Host Training Establishment

It is extremely important that schools or the students
themselves will be able to find a company that will enable them
to grow in their accounting career. According to participant’s
experiences, some of them learned and some remained
stagnant. Upon asking their opinion on this case it was
mentioned that this has something to do with the HTE that they
worked with. Some alarmingly experienced tasks that are

Table 1
Gap between accountancy education and industry demand
Theme Participants Frequency Percentage
Basic Accounting and Auditing Principle P1,P2,P3,P4,P5,P7,P8,PO,P10  9/10 90%
Accounting Software and System Utilization P3,P4,P5,P9 4/10 40%
Soft Skill and Hard Skills Development P1,P2,P3,P4,P5,P6,P7 7/10 70%
Tax Filing Procedures and Compliance P2,P5,P6,P7,P8,P9 6/10 60%
Working Environment Dynamics P1, P4,P5,P9,P10 5/10 50%
Continuous Learning and Professional Development  P1,P2,P3,P4,P5,P7,P8,P9,P10  9/10 90%
Table 2
Specific skills and knowledge expected from accountancy graduates before entering the workforce
Theme Participants Frequency Percentage
Profound understanding of accounting principles P1,P2,P4,P7,P8,P9,P10  7/10 70%
Proficiency in Communication P1,P3,P4,P6, P7, P9 6/10 60%
Strong Foundation in Accounting Information System  P1,P2,P4,P6,P9 5/10 50%
Sharp Attention to Details P3,P4,P5,P9.P10 5/10 50%

Table 3
Recommendations of BSA alumni in the BSA internship program to make the knowledge and skills gained from
accountancy education complement the industry demand

Theme Participants Frequency Percentage
Learning Accounting Tools and Software P1,P3,P4,P9,P7 5/10 50%
Choosing the Right and Qualified HTE P1, P3, P8, P10, 4/10 40%
Provide trainings and seminars about work ethics and Professional Development  P3, P5, P6 3/10 30%
Collaboration of the school and the HTE P2, P8, P10 3/10 30%
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unrelated to accounting, this being the reason why they allotted
hundreds of hours on internship and still remained stagnant in
their level of knowledge and skills in accounting.

One factor indicating why management seems to be skeptical
in having their interns be involved in their accounting work is
confidentiality and it is indeed their responsibility to uphold
confidentiality in the workplace. However, if this
confidentiality will hinder the learning of the of their student
intern, then they are not doing their responsibility of providing
them with adequate experience and learning opportunities
during the student’s internship. Based on the statements of the
participants, their eagerness to learn and be involved was high
however some of them did not get the chance of learning what
they were supposed to learn.

3) Provide Training and Seminars About Work Ethics and
Professional Development

At the introduction of this paper, it was mentioned that
nowadays employers put more value on the candidates or
applicants with soft skills because they think technical skills
may be improved over time (Dunbar et al.,2016). The
importance of this was even highlighted when some of the
participants recommended that schools must provide such
seminars. The participants were able to identify the notable soft
skills that their employers look for in their present and future
employees. Some of which were communication skills,
teamwork, confidence, and sense of responsibility.

With this, it is fair to conclude that if universities include
improving the soft skills of their students, it will provide
students with great value to his/her future employment the
knowledge and skills gained will compliment to the demands of
the industry.

4) Collaboration of the School and the Host Training
Establishment

For the effective implementation of BSA program with an
intention to align what they taught to what the industry
demands, it is necessary that the school and HTE have a
collaboration. Participants are quick to suggest that school and
HTE must considering on what are the knowledge that needs to
be acquired as well as the areas of improvements of the students
that are needed to be addressed during internship.

As mentioned by BSA graduates, it is also extremely
important that the HTE will provide the school of the tasks that
they can assigned to the students. According to them, this will
lessen the risk of the HTE to give tasks unrelated to accounting.
It is important to have thorough supervision by the school
throughout the internship of their students to check the welfare
and the overall progress of their students.

Moreover, some of the business establishments also provide
their own recommendation as to the improvement of BSA
internship program and quality of education to make the
knowledge and skills gained by accountancy students
complement the industry demand. They give an emphasize as
to the practical application of laboratory subjects for students
such as proper software utilization.
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5. Conclusion

The research team reached the following conclusions
regarding the bridging of the gap between accountancy
education and industry demand through the internship program
offered by the university.

1. The Internship program served as a bridge for BSA
graduates to lessen the gap between accountancy
education and industry demand. The internship
program provided them with a learning opportunity on
how to apply fundamental accounting principles and
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theories in real-life scenarios.

2. Skills such as proficiency in communication and a
strong foundation in accounting software were not
sufficiently taught during undergraduate years.

3. BSA graduates’ most mentioned tasks are related to
fundamental accounting. They find it most important
if they can be given tasks that will make them apply
their knowledge in accounting concept into real
business world. Soft skills are what BSA graduates
found essential in the workplace that were not taught
a lot in the educational institution.

The BSA graduates recommended utilizing more accounting
software. Seminars and training about work ethics and
professional development before undergoing an internship are
also essential to improve their soft skills are needed in entering
the workplace.

[12]

[13]

[14]

[15]

[16]

References

Adeosun, O. T., Shittu, A. I, & Owolabi, T. J. (2021). University
internship systems and preparation of young people for world of work in
the 4th industrial revolution. Rajagiri Management Journal, 16(2), 164—
179.

Aidah, N. (2013). Effects of training on employee performance: Evidence
from Uganda. Unpublished Thesis Submitted to University of Vaasan
Ammattikorkeakoulu.

Aldewereld, H., van der Stappen, E. (2019). Programming, research and...
coffee? an analysis of workplace activities by computing interns. In:
Proceedings of the 8th Computer Science Education Research
Conference, pp. 39-49.

Anjum, S. Impact of internship programs on professional and personal
development of business students: a case study from Pakistan. Futur Bus
16,2 (2020).

Asonitou, S. (2015). Employability skills in higher education and the case
of Greece. ProcediaSocial and Behavioral Sciences, 175, 283-290
Association, N. E. (2013). Preparing 21st century students for a global
society: An educator’s guide to" the four Cs." Washington, DC.
Attitudes and Soft-Skills Acquired from Accounting Internship; Does It
Affect the Academic Performance? -. (2023, February 8). IBIMA
Publishing.

Binder, J.F., Baguley, T., Crook, C., Miller, F. (2015). The academic
value of internships:

Benefits across disciplines and student backgrounds. Contemporary
Educational Psychology, 41, 73-82.

Bogdan, R. C., & Biklen, S. K. (2016). Qualitative research for
education: An introduction to theories and methods. Uttar Pradesh. India:
Pearson India Education Services Pvt. Ltd, CIN

Castro, E. A. (2014). Industry Participation in Developing Competencies
for Employment Success: Learnings from 3-Year OJT Program of a
Philippine Higher Education Institution. Retrieved from Widyatama
International Seminar: http://repository.widyatama.ac.id (2017). CHED
Memorandum Order No. 46 series 2012. Quezon City

Cheung, R. (2015). Fostering career exploration. In Hartung, P. J.,
Savickas, M., & Walsh, W. B. (Eds.), APA handbook of career
intervention. Volume 2, Applications (pp. 157 169). American
Psychological Association.

Cheung, R., Jin, Q., & Tam, T. (2019). Assessing the Impact of Work
Internships on Career Development among University Students in Hong
Kong. Asia Pacific Career Development Journal, Vol. 2(March 2019),
pg.16-22.

Cruz, M. L., & Saunders-Smits, G. (2021). Using an industry instrument
to trigger the improvement of the transversal competency learning
outcomes of engineering graduates. European Journal of Engineering
Education, 47(1), 30—49.

Damerji, H., & Salimi, A. (2021). Mediating effect of use perceptions on
technology readiness and adoption of artificial intelligence in accounting.
Accounting Education, 30(2), 107-130.

Damoah, O. B. O., Peprah, A. A., & Osei, N. K. B. (2021). Does higher
education equip graduate students with the employability skills employers

[17]

[18]
[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

[38]

International Journal of Recent Advances in Multidisciplinary Topics, VOL. 5, NO. 5, MAY 2024 62

require? The perceptions of employers in Ghana. Journal of Further and
Higher Education, 45(10), 1311-1324.

Denison, G. (2023). Ethical Considerations in Research: Best Practices
and Examples. Retrieved from Ethical considerations in research: Best
practices and examples (prolific.com).

Dellaportas, S. (2015), “Reclaiming ‘sense’ from ‘cents’ in accounting
education”, Accounting Education, vol. 24, no. 6, pp. 445-460.

Dolce, V.; Emanuel, F.; Cisi, M.; Ghislieri, C. The soft skills of
accounting graduates: Perceptions versus expectations. Account. Educ.
2020, 29, 57-76.

Galloway, L., Marks, A., Chillas, S. (2014). The use of internships to
foster employability, enterprise and entrepreneurship in the IT sector.
Journal of Small Business and Enterprise Development

Jackson, D., Riebe, L., Meek, S., Ogilvie, M., Kuilboer, A., Murphy, L.,
Collins, N., Lynch, K., & Brock, M. (2020). Using an industry-aligned
capabilities framework to effectively assess student performance in non-
accredited work-integrated learning contexts. Teaching in Higher
Education, 1-20.

Julie E. Lucero, Sara Gallego, Crystal Hedgepeth & David Sanders (2021)
Structure and Characteristics for Successful Outcomes: A Review of
Community College Internships Programs, Community College Journal
of Research and Practice, 45:2, 103-116.

Jung, J., & Lee, S. J. (2016). Impact of Internship on Job Performance
among University Graduates in South Korea. International Journal of
Chinese Education, 5(2), 250-284.

K. Pan, Y. Guan, J. Wu, L. Han, F. Zhu, X. Fu, J. Yu, “The interplay of
proactive personality and internship quality in Chinese university
graduates' job search success: The role of career adaptability”. Journal of
vocational behavior. Vol. 109, pp. 14-26. 2018.

Kolb, D. (2015), Experiential Learning, Pearson Education, Upper Saddle
River, NJ.

Kolb, D. A. Experiential Learning: Experience as the Source of Learning
and Development. New Jersey: Prentice-Hall; 1984.

Magnaye, Louiesito Jr. (2022). Implementation of Student Internship
Program in the Philippines (SIPP) of Northwest Samar State University:
Inputs for Improvement. American Journal of Multidisciplinary Research
and Innovation. 1. 72-80.

Majzoub, S., & Aga, M. (2015). Characterizing the Gap between
Accounting Education and Practice: Evidence from Lebanon.
International Journal of Business and Management, 10(12), 127.
Malinao, C. W. M., M, M., Marie, J., Mhae, J., & Winston, G. (2022). An
inventory of acquired attributes of graduates in a higher education
institution versus industry required attributes. European Journal of
Educational Research, 11(4), 1937-1946.

Margaryan, S., Saniter, N., Schumann, M., & Siedler, T. (2020). Do
internships pay off? The effects of student internships on earnings. Journal
of Human Resources.

McKenzie, D., Assaf, N., Cusolito, A.P. (2016). The demand for, and
impact of, youth internships: evidence from a randomized experiment in
Yemen. IZA Journal of Labor & Development, 5(1), 1-15.

Okolie, U. C., Nwosu, H. E., & Mlanga, S. (2019). Graduate
employability. Higher Education, Skills and Work-based Learning, 9(4),
620-636.

Otache, 1. (2022). Enhancing graduates’ employability through
polytechnic—industry collaboration. Industry and Higher Education,
36(5), 604-614.

Sauder, M.H., Mudrick, M., Strassle, C.G., Maitoza, R., Malcarne, B.,
Evans, B. (2019). What did you expect? Divergent perceptions among
internship stakeholders. Journal of Experiential Education, 42(2), 105—
120.

T. Chen, C. Shen, M. Gosling, “Does employability increase with
internship  satisfaction? Enhanced employability and internship
satisfaction in a hospitality program”. Journal of hospitality, leisure, sport
& tourism education. vol. 22, pp. 88-99. 2018.

Teferi, E. (2015). Perception towards the role of higher Accounting and
Finance Education in meeting industry needs. The case of some selected
institutions in Ethiopia (Doctoral dissertation, Doctoral Dissertation.
Addis Ababa University).

Turner, M., & Baskerville, R. (2013), “The experience of deep learning
by accounting students”: Accounting Education, vol. 22, no. 6, pp. 582—
604.

Yigitbasioglu, O., Green, P., & Cheung, M. Y. D. (2022). Digital
transformation and accountants as advisors. Accounting Auditing &
Accountability Journal, 36(1), 209-237.



	1. Introduction
	2. Research Objective
	3. Literature Review
	4. Data Analysis/ Findings
	A. Gap Between Accountancy Education and Industry Demand
	1) Basic Accounting Principles
	2) Accounting Systems and Software Utilization
	3) Soft Skills and Hard Skills Development
	4) Working Environment Dynamics
	5) Tax Filing Procedures and Compliance
	6) Continuous Learning and Professional Development

	B. Specific Skills and Knowledge Expected from Accountancy Graduates Before Entering the Workforce
	1) Profound Understanding of Accounting Principles
	2) Proficiency in Communication
	3) Strong Foundation in Accounting Information System
	4) Sharp Attention to Details

	C. Recommendations of BSA Alumni in the BSA Internship Program to Make the Knowledge and Skills Gained from Accountancy Education Complement the Industry Demand
	1) Learn the Use of Accounting Tools and Software
	2) Choose Appropriate Host Training Establishment
	3) Provide Training and Seminars About Work Ethics and Professional Development
	4) Collaboration of the School and the Host Training Establishment


	5. Conclusion
	References

