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Abstract: Does occupational stress affect job performance and
job satisfaction? To find out the answer to this research paper has
carried out. To do this research study 221 women employees of co-
operative societies were selected through simple sampling method
The well-structured questionnaire was utilized to collect the data
from the respondents and Articles, Journals, websites etc. were
usedas asecondary source of data. The Research foundthat, there
is a low degree of negative relationship between occupational
stress and job performance but not significant. In the same way
there is a low degree of negative and significant relationship
between occupational stress and job satisfaction of women
employees
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1. Introduction

About 75% of the world’s labour force (which counts about
2400 million people) lives and works in developing countries.
20-50% of workers in industrialized countries may be subjected
to hazardous exposures at work and this rate is expected to be
higher in the developing and newly industrialized countries.

A. CreditCooperative Societies

In order to protect the interests of under-privileged sections
of the society, small financial institutions or banks are
established on cooperative basis in urban and rural areas. These
cooperative banks provide loans at lower interest rates to their
members, have all types of deposit schemes for their customers
and provide highly personalized banking experience.

B. Co-operative societies

Now days there are many banks are offering investment,
deposits and insurance facility. Co-operative banks are those
took birth under cooperative societies act, such entities
operating financial operations and the same belong to members,
and such members may be the owners and customers. These
banks provide a wide variety of banking and financial services
such as loans, deposits, banking accounts etc to customers.
Accepting the deposits and provides different kinds of loans
customers is the major role of Co-operative banks.

There are different level of co-operative banks are operating
their role such as State Co-operative, The Central Co-operative
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Bank and Primary co-operative credit societies. Belagavi
district is the popularly known as second capital of Karnataka.
There several co-operative banks are working under Belgaum
District Central Co-operative Bank Ltd. Mudalagi is the newly
born Taluka in the Belagavi district, in which there are more
than 70 urban co-operative banks are operating.

C. Occupational stress

The term ‘Stress’ is descended from Latin word ‘Stringi’,
which was popularly used in seventeenth Century. It means,
“Hardship, adversity and affliction”. In the same way it also
defined as “an undesired reaction of people, they have extreme
pressures or other types of demands placed upon them”. The
concept of ‘Stress’ was introduced first time in the life science
by Hans Selye in the year 1936. There are many types of stress
such as Eu-stress, distress, hyper-stress, hypo-stress, Neu-stress
and Techno-stress. There are many researchers have found key
factors those make people into pressure such as work
environment, lack of management support, work overload,
colleague etc. Generally, it can be defined as an unwanted
reaction of the people. As research opines, one out of three
employees in the work organization suffers major stress dueto
misplacement of tools, papers, files, etc., poor salary,
personality clashes, incompetent subordinates, superior, boring
work, negative attitude towards management, lack of social
security, high targets and many more. Therefore, occupational
stress is a major cause which effect on employee’s job
performance and satisfaction.

D. Job performance

Job performance is a focal problem in the human brain with
respect to work and occupations. It is a vital part in an
occupation where both employer and employee desire to gauge
it. An assessment and development of an individual’s
performance at his/her occupation can be opined as job
performance. Armstrong and Baron, (2000) defined as “a good
performance of the employees in an organization leads to a
good organizational performance, thus, ultimately making an
organization more successful and effective. Collier Broderick
has identified ten dimensions of job performance those play
vital role in the work such as quantity of work, timeliness of



P. Suhalkaetal.

work, quality of work, usage of resources efficiently, customer
impact, self-reliance of employee, productive work habits,
adding skills and capabilities and alliance and compliance.

E. Job satisfaction

Since the ancient days each and every work is central part
that directed towards satisfaction of basic needs. It also referred
as the way one feels about events, rewards, people, relation and
amount of mental pleasure on the job. Locke defined as “a
pleasurable or positive emotional state resulting from the
appraisal of one’s job or job experience”. Job satisfactionis in
regard to one’s feelings or state-of-mind regarding the nature of
their work. Job satisfaction can be viewed by the factors, such
as work itself, the quality of one's relationship with their
supervisor, the quality of the physical environment in which
people work, degree of fulfillment in their work, etc. It plays a
significant task in terms of employees’ health and well-being
(Kornhourser, 1965; Khaleque, 1981), which add to the
organization in terms of productivity, efficiency, employee
relations, decreasing absenteeism and turnover (Vroom, 1964;
loke, 1976; Khaleque, 1984).

2. Statement of the Problem

Place, situation, organization, person, profession, etc are not
free from work or occupational stress (distress). The employees
of every organization always get sick by occupational stress
(Distress). It is also keep on effecting on their work
performance and job satisfaction. Thus, to assess the
occupational stress and its effect on job performance and job
satisfaction of co-operative societies (Banks) in Belagavi
district is significant. However, finally the research has done on
“An Assessment of Women’s Occupational Stress and Its
Effect On Their Job Performance And Job Satisfaction- With
Reference To Co-Operative Societies (Banks)”.

3. Literature Review

Lewis C.S. viewed as “Literature adds to reality; it does not
simply describe it. It enriches the necessary competencies that
daily life requires and provides; and in this respect, it irrigates
the deserts that ourlives have already become”. In the same way
Samuel Johnson opined as “The greatest part of a writer's time
is spentin reading, in order to write: a man will turn overhalf a
library to make one book”. However, literature plays a
significant role to do a research.

McCarthy, Power and Greiner (2010) in their work have
found that most of the women nurses are feel physiological
symptoms of Stress more than men because of night shift. The
most common disease inwomen professionals of both Asiaand
non-Asians is backache (Sangeeta and Ipshita; 2011). Gladies
and Kennedy (2011) have found that there is a significant
correlation between the relationship of work stress and
organizational climate among the women employees. Kavitha
(2012) also found that women face more stress than men and
more specifically married women faces more stress than the
unmarried women. In the same way Nagaraju and Nandini
(2013) have found that working married women experienced
more stress, because they cannotaffix their well-being to family
extensively. But Vishal, Mustiary and Lokesh (2012) have
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found in their research that gender does not have influence on
stress, which means both men and women have stress. Alfred
Ncube and Thembinkosi Tshabalala (2013) in their research
have found that Poor pay, work load and poor management are
directly related to job performance. Vishal and et al. (2011) in
their work found that there is a significance difference between
male and female towards role conflict, occupation, level of
designation and different income level with role space conflict
and these factors have directly related to job performance.
Afsheen (2012) has posited that there is a direct relationship
between work stress and job performance in any organization.
In the same way Balasundaram and Valieu have identified that
there is positive relationship between job satisfaction and
performance. Even Mohammad and et al. (2012) have opined
that banking sector employees in terms of job satisfaction are
more focused on contextual performance than the task
performance. Veena and Patil (2015) found that Quality
environment is crucial and that leads to job satisfaction. It
creates high morale, betterproductivity, service, and efficiency
and work orientation.

4. Objectives

To know the level of occupational stress among women
working in the co-operative societies (Banks). To assess the
effect, the occupational stress on job performance and job
satisfaction among women working in the co-operative
societies (Banks).

5. Hypothesis

a) H1: There is negative and significant relationship between
occupational stress and Job performance.

b) H1: There is Negative and significant relationship between
occupational stress and Job satisfaction.

6. Methodol ogy

Simple random sampling method has been used to select 200
women employees of co-operative societies (Banks) in
Belagavi district to study the occupational stress and its effect
on job performance and job satisfaction. This research includes
all the cadre of women employees. The primary data has been
collected with help of well-structured questionnaire and
personal interaction with women employees. Cronbach’s alpha
of variables has found to be Occupational Stress (0.780), Job
performance (0.690) and Job performance (0.840). Secondary
sources of data such as Books, journals, websites etc have been
utilized. Statistical tools such as Simple percentage, correlation
and ANOVA has employed to analysis and interpretation of
data. Analysis has done with the help of SPSS 20.0.

7. Analysis and Interpretation

A. Descriptive information

The results reveals that 50 per cent of the respondents’ age
was between the 26 and 30 years; 60 per centwere married; 60
per cent were graduates and 40 per cent were having less than
5 years of experience followed by 30 per cent having 11 to 15
years of experience.
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B. Hypothesis

a) HO: There is no negative and significant relationship
between occupational stress and Job performance

b) HL1: There is negative and significant relationship
between occupational stress and Job performance

To know the relationship between the occupational stress and
job performance, Pearson’s correlation has been utilized. It
shows that (Pearson value -0.108) there is negative relationship
between the variables butit is not significant. It also shows that
as increase in the occupational stress, job performance is
decreases.

Theresults reveals that there is negative relationship between
the occupational stress and job performance but it is not
significant. The p-value i.e. 0.127>0.05; however, there is no
significant relationship between the both. So, null hypothesis is
failed reject. It shows that the increase in the occupational stress
is notsignificantly affecting the performance of the employees.
A little decrease in the stress has greater change in the job
performance. They are performing well though they are under
stress because they take salary might be the reason for non-
significance.

HO: Thereis no negative and significant relationship between
occupational stress and Job satisfaction H1: There is negative
and significant relationship between occupational stress and Job
Satisfaction to assessthe relationship between the occupational
stress and job satisfaction the Pearson’s correlation has
employed and it has found that there is negative relationship
between the variables (-0.464). It shows thatas increase in the
occupationalstress, job satisfaction would decrease.

The above table reveals that there is negative relationship
between occupational stress and job satisfaction. The P-values
found that 0.000 and which less than the 0.05 Sig. levels.
However, the null hypothesis has been rejected i.e. HO: There
is no negative and significant relationship between occupational
stress and Job satisfaction. Hence, this research has accepted
the alternative hypothesis i.e. H1: There is negative and
significant relationship between occupational stress and Job
satisfaction. Salary is not only the factor which gauges the
satisfaction level of the respondent. It shows that there is a
negative and significant relationship between these variables.

8. Findings

e 50 per cent of the employees’ age was between the 26 and
30 years.
e 60 percent of employees were married.
e 60 per cent of employees were graduates and 20 per cent
were post graduates.
Regarding the experience 40 per cent were having less than
5 years followed by 30 per cent having 11 to 15 years of
experience. There is negative relationship between the
occupational stress and job performance but it is not significant.
There is negative and significant relationship between the
occupationalstress and job satisfaction.

9. Conclusion
The word stress is unavoidable phenomenon in each and
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organizational setup. In the same way the banks are also not
free from that. The married women have to maintain their
family and the work life balance. So that might be creating more
pressure and that leads to occupational stress. They supposed to
perform their duty because they get salary. However, the stress
may effect on their work performance negatively but not
significantly. Salary plays a vital role to judge work
performance. So there may not be significant relationship
between the stress and job performance. But salary is a micro
factor to gauge the satisfaction level of the employees.
However, this research has proved that there is negative and
significant relationship between the occupationalstress and job
satisfaction of the women employees.
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